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C O N TA C T

hcthisen@gmail.com

+45 5383 3690

Støvring / Øster Hornum

Denmark

C O R E  S K I L L S

AI app creation

LLM API systems

RAG chatbots

AI workflow design

Claude Code workshops

CRM automation

Process optimization

Product development

L A N G U A G E S

Danish - Mother tongue

English - Professional

Norwegian / Swedish -
Conversational

German - Basic

P R O F E S S I O N A L  P R O F I L E

Dynamic AI & Automation specialist with a strong consulting mindset and 10+ years of
experience turning complex business needs into high-impact, production-ready solutions.
I combine AI architecture, product development, production understanding, CRM roll-
outs, and international delivery experience.

My goal in every engagement is simple: create outsized value and deliver AI solutions
that save time, are easy to debug and optimize, and can scale with the business.

C U R R E N T  R O L E

AI Consultant, NORRIQ A/S
2025 - Present

Builds AI apps and workflows, facilitates Claude Code workshops, and advises teams
internally as an AI expert. Focused on turning AI from abstract possibility into practical
systems that teams can understand, maintain, and improve.

S E L E C T E D  E X P E R I E N C E

2023 - Present

Founder, AI & Automation
Scale By Tech

Designed and delivered OpenAI-powered automations, RAG chatbots, CRM
automations, content-generation systems, standalone apps, and front-end tools.
Achieved >95% five-star reviews across client engagements.

2022 - 2024

Product Development, UV & IoT
DESMI

Led development of UV systems for aquaculture across product design, CFD
optimization, third-party certification, IoT development, forecasting, and foundry
collaboration.

2019 - 2022

Inventor
MAXARS

Created specialized production and functional products ranging from production
tables and IoT horse trackers to autonomous milling robots.

Production-ready AI apps, workflows,
and automation systems.



E A R L I E R  E X P E R I E N C E

2017 - 2018

Project Manager
ULTRAAQUA

Managed international deliveries from 100K to 2M DKK
and implemented Inventor/iLogic product generators plus
CFD simulation workflows.

2014 - 2016

Sales Engineer / Designer
ULTRAAQUA

Implemented CRM, handled quotes, managed production
and order delivery, exhibitions, and product-line design.

2012 - 2014

Project Manager
Abekatten Klatrevægge

Optimized order workflows, 3D scripts, and
documentation, contributing to a 40% increase in profit.

2012 - 2018

Freelance Concept Design / 3D / CNC
Various Assignments

Concept design, 3D printing, CNC machining, prototyping,
and hobby product work.

2011

Assistant Teacher
Aalborg University

Helped teach 3ds Max, Rhino, and Revit classes during 7th
and 8th semesters.

E D U C AT I O N

2010 - 2012

Master of Science, Industrial Design
Aalborg University

Master project with Bang & Olufsen on wireless speakers
and the modern home. Six-month internship in Indonesia
at a lamp design firm.

2007 - 2010

Bachelor, Architecture & Design
Aalborg University

Architectural and industrial design projects, Revit building
design, and FEM analysis.

A I  A R C H I T E C T U R E  C A P A B I L I T I E S

AI app creation LLM API systems RAG chatbots

AI workflow design Claude Code workshops

CRM automation Process optimization

Product development IoT development CFD and simulation

Project delivery Business value framing

T O O L S  &  S Y S T E M S

OpenAI Claude Gemini Python n8n Make

Docker Hetzner Inventor SolidWorks Rhino

Grasshopper Revit AutoCAD KeyShot InDesign

Photoshop WordPress

C O M P E T I T I O N S

2011

1st Place, Future Textiles
Powertex

Textile with built-in wireless charging. Concept
development and presentation.

2011

2nd Place, Design That Performs
Lightball

A magnetic flashlight designed for mechanics.

P E R S O N A L

Born in 1987, married to Helene, and father to two boys.
Active in local gymnastics training and club work. Interests
include AI & Automation, travel, coffee, business growth, and
creating things.


